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CORONAVIRUS (COVID-19/SARS-CoV-2) ENDORSEMENT 
 
 

Attaching to and forming part of the Master Policy, as evidenced by the Certificate of Insurance, and subject to all other 
Terms and conditions of the Master Policy, the following changes are effective July 1, 2020. 

The following provision is added: 

PUBLIC HEALTH EMERGENCY:  Subject to all other Terms of this insurance, in the event of a Public Health 
Emergency of International Concern, Epidemic, Pandemic, other disease outbreak, or Natural Disaster, that may 
affect an Insured Person’s health, the Company will cover an Illness or Injury incurred during the Period of 
Coverage and caused by the Public Health Emergency of International Concern, Epidemic, Pandemic, other 
disease outbreak, or Natural Disaster when, prior to the issuance of a Travel Warning for the Host 
Country/Destination Country or a Global Travel Warning: 

 the Effective Date of Coverage has occurred; and 

 the Insured Person has arrived in the Host Country/Destination Country or Affected Area. 

In the event that the applicable Travel Warning is removed for the Host Country/Destination Country or Affected 
Area, coverage for an Illness or Injury incurred during the Period of Coverage after the Travel Warning is removed, 
which was caused by the Public Health Emergency of International Concern, Epidemic, Pandemic, other disease 
outbreak, or Natural Disaster will be considered by the Company the same as any other Illness or Injury, subject 
to all other Terms and conditions of this insurance.   

COVID-19/SARS-CoV-2 is not applicable to this provision. 

The following is added to the ELIGIBLE MEDICAL EXPENSES provision: 

Charges for Treatment resulting from COVID-19/SARS-CoV-2 

The following is deleted in its entirety from the EXCLUSIONS provision: 

any Illness or Injury incurred in the Host Country/Destination Country as a result of epidemics, pandemics, public health 
emergencies, Natural Disasters, or other disease outbreak conditions that may affect a person’s health when, prior to 
the Insured Person’s entry into the Host Country/Destination Country, any of the following were issued regarding the 
Host Country/Destination Country: 

(a) the World Health Organization had issued a Travel Warning or Emergency Travel Advisory 

(b) the United States Centers for Disease Control & Prevention had issued a Warning Level 3 (avoid 
nonessential travel)  

(c) a similar governmental agency of the Insured Person’s Home Country/Country of Residence had published, 
communicated or issued a Travel Warning or Emergency Travel Advisory restriction or official declaration 
informing the public about such health issues before the Insured Person traveled to the Host 
Country/Country of Residence 

and replaced with: 

any Illness or Injury incurred in the Host Country/Destination Country, Affected Area or Home Country/Country of 
Residence as a result of a Public Health Emergency of International Concern, Epidemic, Pandemic, other disease 
outbreak, or Natural Disaster, that may affect an Insured Person’s health, unless coverage is expressly provided 
under the PUBLIC HEALTH EMERGENCY provision of this insurance 

This exclusion DOES NOT apply to Charges resulting from COVID-19/SARS-CoV-2. 
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The following defined Terms are added to the DEFINITIONS provision:  

Affected Area(s):  Any and all countries, states, provinces, territories, cities or other areas experiencing ongoing 
transmission of an Epidemic, Pandemic or other disease outbreak, or Natural Disaster. 

Epidemic:  The occurrence of more cases of disease than expected in a given area or among a specific group of 
people over a particular period of time. 

Global Travel Warning: A published statement, warning or advisory, including any website document, issued by 
the World Health Organization (WHO), United States Centers for Disease Control & Prevention (CDC), United 
States Department of State, United States Bureau of Consular Affairs, or similar government or non-governmental 
agency of the Insured Person’s Home Country/Country of Residence or Host Country/Destination Country, warning 
that any global travel (travel anywhere) poses serious risks to health, safety and security or exposes the Insured 
Person to a greater likelihood of life-threatening risks, including all United States Department of State global 
advisories or global warnings Levels “3 - reconsider travel” and “4 -do not travel” and CDC global advisories or 
global warnings Level “3 – avoid nonessential travel” or any higher level.  For the avoidance of doubt, a Global 
Travel Warning covers all Affected Areas, including the United States of America and all of its territories. 

Natural Disaster: Widespread disruption of human lives by disasters such as flood, drought, tidal wave, fire, 
hurricane, earthquake, windstorm, or other storm, landslide, or other natural catastrophe or event resulting in 
migration of the human population for its safety. The occurrence must be a disaster that is due entirely to the forces 
of nature and could not reasonably have been prevented. 

Pandemic: A global outbreak of a disease. 

Public Health Emergency of International Concern:  A formal declaration by the World Health Organization 
(WHO) of an extraordinary event which is determined to constitute a public health risk through the international 
spread of disease, Epidemic, Pandemic and potentially requires a coordinated international response. 

Travel Warning; Emergency Travel Advisory:  A published statement, warning or advisory, including any 
website document, issued by the World Health Organization (WHO), United States Centers for Disease Control & 
Prevention (CDC), United Stated Department of State, United States Bureau of Consular Affairs, or similar 
government or non-governmental agency of the Insured Person’s Home Country/Country of Residence or Host 
Country/Destination Country, warning that travel to Affected Areas poses serious risks to health, safety and security 
or exposes the Insured Person to a greater likelihood of life-threatening risks, including all United States 
Department of State Travel Advisories or Warnings Levels “3 - reconsider travel” and “4 -do not travel” and CDC 
Travel Advisories or Warnings Level “3 – avoid nonessential travel” or any higher level.  For the avoidance of 
doubt, a Travel Warning covers all specified Affected Areas, including the United States of America as applicable. 


